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INTRODUCTION
This manual defines and explains the Warranty Policy and Procedures to be applied to Aspöck 
products by Aspöck authorised dealers.

Aspöck warranty policies have been formulated to ensure that users of Aspöck products are 
able to have warranty repairs carried out with minimal inconvenience, and that Aspöck autho-
rised dealers are able to recover expenses incurred in accordance with procedures detailed in 
this manual.

The responsibility for the correct implementation of the Aspöck warranty handling policies is 
assigned to Aspöck authorised dealers who must ensure all appropriate staff are fully aware of 
the requirements of Aspöck Warrant Policy and Procedures.

For ease of use, this manual is divided into individual sections by subject. From time to time 
the manual may be re-issued or updated by Aspöck.
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GENERAL TERMS AND  
CONDITIONS OF WARRANTY  
FOR ASPÖCK SYSTEMS GESMBH
1. In general we only accept warranty which is in accordance with the following terms and 

conditions. All warranty claims regarding our complete range of products must be notified 
to us in writing within two years of delivery, however, no later than within one year of the 
vehicle being registered. Any claims raised after the said period shall be excluded. It is 
essential for all claims that assembly was carried out properly, according to the assembly 
instructions and by an Aspoeck certified company.

2. Any kind of mechanical damage such as breakage of lenses shall be excluded from  
warranty. Claims related to natural wear and tear of parts, such as bulbs, the cost of repair 
of the same or claims which are attributable to such wear and tear are excluded. Further-
more, claims in connection with defects due to material fatigue, for example the effects and 
consequences resulting from hazardous substances for instance acids, alkalis and leaking 
cargo shall be excluded

3. Claims related to defective parts, which we have purchased ourselves, such as plugs and 
sockets ISO 1185/3731 may only be raised if there is a justified claim with our suppliers. 
In such an event we will not be held liable and will assign all valid claims to our suppliers.

4. In addition, no claims may be raised if our components are combined with third-party parts 
or if third parties interfere with our systems.

5. No claims may also be raised: 

• If the product labelling is missing.
• If the requirements of the company are not complied with.
• If the repair instruction written on service total is not complied.

6. Any repair work must be done in an Aspöck authorised garage otherwise any warranty 
claims will not be authorised. The cost of labour incurred if a decision is made in favour of 
repair shall be reimbursed but shall not exceed what is usually paid. Labour costs shall be 
paid in accordance with the Aspöck time table on page 9. The hourly rate shall be defined 
yearly according to each individual country.

7. Claims exceeding those stated in these General Terms and Conditions of Warrant, in  
particular claims for damages, e.g. loss of use, lost profit, consequential damage or damage 
to property of any kind, shall in no event be reimbursed. Rights of recourse pursuant to 
Section 933b ABGB (Austrian General Civil Code) shall be excluded.

8. Warranty claims of any kind may only be raised if the defective parts are returned.  
Only upon receipt and examination of those parts will we make a decision.
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WARRANTY EXCLUSIONS 
The product warranty will not apply in the event of: 

1. The product or any part having been subject to accident, alteration, misuse or abuse. 

2. Damage caused by external factors including but not limited to mechanical damage  
(e.g. breakage of lenses).

3. The original model and serial number having been altered, defaced or removed. 

4. Where a repair or service other than a routine service as described in the “Service Total” 
user guide has been performed by a non Aspöck approved service provider.

5. Where there is evidence that the product has not been maintained in accordance with the 
“Service Total” user guide.

6. Damage incurred during shipment of the product by the customer.
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OPENING AN APPLICATION  
FOR SUPPORT UNDER WARRANTY

Examine and find the origin of the problem.

Check whether the claim is justified by reviewing the production date of the product 
(label) and/or the 1st registration date of the vehicle. If in doubt contact the technical 
department of your local Aspöck agency.

Repair and/or replace the defective unit with a genuine Aspöck manufactured product.

In the event a replacement part is sent by Aspöck, before the defective part has been 
appraised, this can be done only on receipt of a firm order from the dealer who shall 
be charged at the applicable discounted list price.

Use Warranty Claim standard form QW 171.180 and fill out the requested information 
(template available on the last page of this manual). Reference added to the from 
below. 

Please complete all information on the document so that the processing of the  
application is simplified. Even for basic failures please describe the claim situation in 
detail including the nature of the failure and any corrective action taken. Please ensure 
the best possible accuracy when describing the problem found. Photos are very much 
appreciated.

Ship the warranted unit with the warranty tag and a copy of the claim form  
enclosed to the appropriate return location, the warranty tag is very important. It 
should be completed and attached to each unit returned. If the claim and the unit 
become separated, this could make the treatment of the warranty claim difficult and 
delay the answer. For field claim, a copy of the 1st vehicle registration certificate must 
be provided.

All defective parts must be returned by freight at the expense of the sender within 5 
days after repair.

Results of Investigation for the warranty claim form QW 171.181

If warranty is accepted by Aspöck, we will credit the product at the national defined 
change costs.

Upon examination of the defective parts, unless specifically stated not to return the 
parts, Aspöck will determine if warranty is accepted and will issue a credit according 
to the agreed time and labour. Expenses other than unit cost, repair and normal 
handling allowances are not covered under normal warranty.

123
In the event of any complaint, the customer must refer to the Warranty claim number 
in all correspondence.
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RESULT OF INVESTIGATIONS

Warranty REJECTED
An appraisal report shall be communicated to the applicant with the reference: REJECTED
Each report will make reference to:

• Number of the warranty claim (Customer & Aspöck numbers)
• Date of the original request.
• Date of the answer.
• Explanation of the cause(s) of the failure(s) and the reason(s) for the rejection.

If the warranty is rejected it remains the property of the applicant party, however, Aspock will 
not assume any liability. 

On specific request, the defect product may be returned to the applicant at his own expense. 
After a period of 15 days after shipment of the report, the product will be destroyed without 
notice.

In case the product is fully functional, it remains the property of the applicant party.
The product will be returned to the applicant party 15 days after shipment of the report and 
at their own cost.

Warranty ACCEPTED
An appraisal report shall be communicated to the applicant with the reference: ACCEPTED
Each report will make reference to:

• Number of the warranty claim (Customer & Aspöck numbers)
• Date of the original request.
• Date of the answer.
• Explanation of the cause(s) of the failure(s) and the reason(s) for the acceptance.

When warranty is accepted the product becomes the property of Aspöck.

In case there is a cost associated, Aspöck should pay according to the conditions previously 
established under the warranty Terms and Conditions (Time table & labour cost).
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Labels on Aspöck Systems parts can be found on either the cables or on the housing.

• On these labels you will find the number of the part without the packaging code.

• Furthermore, the year and month of production, the controlling code and the production 
number is printed on the labels.

• Please state all the below data in case of warranty.

• Please only state the 8-digit order number when reordering spare parts.

• The labels are waterproof and highly durable.

LABELLING OF ASPÖCK PRODUCTS

packaging code

production date (d/m/y)

part number
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min = minute  h = hour

Cables & harnesses
Main cable without DC cables 30 min
Main cable with DC cables 45 min

DC flatcable
Change of DC flatcable  
(per side) 15 min

Repair of DC flatcable  
(with Aspöck repair set) 15 min

Any other specific products
Interior lamp 15 min
Working lamp 15 min
Beacon 15 min
Any other specific case On demand

Repair time

Rear lamps
All types with connector 30 min
All types without connector 30 min

Single function lamp
With connector 15 min
With DC 15 min
With open-end 15 min
With grommet 15 min

Electronic accesories
LED insert 15 min
LCG 30 min

Connector or sockets  
< 7 pin 15 min
> 7 pin 30 min

Change / rework product max repair time per part:

OVERVIEW TIME – REPAIR LIST 12V
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Repair time

P&R flatcable and ASS3 3 pin loom
Change of P&R flatcable 
(per side) 60 min

Repair of P&R flatcable  
(with Aspöck repair set) 15 min

Change of complete lightning set
Semi-trailer 300 min    
Full-trailer 240 min

Junction boxes
Front junction box with  
3 sockets 30 min

Junction box ASS1 30 min

RDC
RDC - distribution box 45 min
RDC - sensor 30 min
EBS - connector cable 30 min
Connector cable 30 min
Reversing beeper 30 min

Any other specific products
Interior lamp 15 min
Working lamp 15 min
Beacon 15 min
Any other specific case On  

demand

Repair time

Rear lamp
All types with connector  
(ASS or AMP) 30 min

All types without connector 45 min

Single function lamp
With connector 15 min
With P&R connector 15 min
With open-end 15 min
With grommet 15 min

Electronic accesories
LED insert 15 min
SMCG relay 15 min
Reverse alarm (relay) 15 min
LCG1 or LCG2 30 min
ERD or SMCG 30 min

Connector or sockets
7 pin 15 min
15 pin 30 min

Cables & harnesses
Main cable 90 min
Change of one ASS3  
3 pin harnesses 90 min

Cable with 17 pin ASS3  
connector 45 min

Rear supply cable 45 min

Change / rework product max repair time per part:

OVERVIEW TIME – REPAIR LIST 24V

min = minute  h = hour



WARRANTY CLAIM  
Gewährleistungsantrag 

Aspöck Reference
Aspöck Referenznummer

Date of Production
Produktionsdatum

Chassis Number
Fahrgestellnummer

Type of Vehicle
Fahrzeugart

Vehicle Make
Fahrzeugmarke

Date of first Registration 
Datum der Erstzulassung

Customer Name
Kundenname

Quantity
Anzahl

Mileage of the Vehicle
Fahrleistung

Product Part Number
Produkt Nummer

Description of the Problem Identified

Fehlerbeschreibung

Date

Datum

Customer Reference
Kundenreferenz

Email
E-mail

Company:
Firma

Contact Person
Ansprechpartner

Telephone
Telefon
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Date 
Datum

RESULT OF THE INVESTIGATION
Ergebnis der Untersuchung

Decision
Entscheidung

Aspöck Reference
Aspöck Referenznummer

Vehicle Make
Fahrzeugmarke

Name
Name

Result of the Investigation:

Ergebnis der Untersuchung

Customer Reference
Kundenreferenz

Accepted
Akzeptiert

Rejected
Abgelehnt

Goodwill
Kulanz
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NOTES
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UNITED KINGDOM, EIRE 

Aspöck UK Ltd. 
Unit 19, Stansted Distribution Centre 
Great Hallingbury 
Bishops Stortford, Herts 
GB-CM22 7DG
Tel.: +44 1279 655 220 
Fax: +44 1279 505 869 
E-Mail: sales@aspoeck.co.uk 
www.aspoeck.co.uk

FRANCE, LUXEMBOURG, ALGERIA, 
MOROCCO, TUNISIA

Aspöck France S.A.S. 
ZAC Bel Air 
260 Rue des Vergers 
F-69480 Pommiers 
Tel.: +33 437 5508 65   
Fax:  +33 437 5508 97 
E-Mail: office@aspoeck.fr 

SPAIN, PORTUGAL  

Aspöck Iberica 
Via Sergia, 32 Nave N° 2 
Poligono Industrial 
“Les Hortes del Cami Ral” 
E-08302 Mataro (Barcelona) 
Tel.: +34 937 598 039 
Fax: +34 937 501 033 
E-Mail: aspock@aspock.com 
www.aspock.com

SWEDEN, FINLAND, NORWAY, 
DENMARK, ESTONIA

Aspöck Norden AB 
Birger Svenssons väg 16E 
SE-432 40 Varberg 
Tel.: +46 340 483 870 
Fax: +46 340 483 879 
E-Mail: info@aspoeck-norden.se

ITALY 

PAGG Aspöck srl 
Via Legnano, 8 
I-20835 Muggiò (MB) 
Tel.: +39 039 278 5255 
Fax: +39 039 278 9582 
E-Mail: info@aspoeck.it

BRAZIL 

Aspock do Brasil ltda. 
Estrada RS 122 km 88,5 S/N 
Bairro São Gotardo 
Flores da Cunha-RS 
CEP 95270-000 
Tel.: +55 54 3039-5400 
E-Mail: contato@aspock.com.br

POLAND, LITHUANIA, LATVIA, 
UKRAINE

Aspöck Systems Polska Sp.z.o.o. 
ul.Byczyńska 10 
46-320 Praszka 
Tel.: +48 34 3430 600 
Fax.: +48 34 3430 609 
E-Mail: office.poland@aspoeck.com

TURKEY, MIDDLE EAST 

Aspöck Aydınlatma Sistemleri Tic. Ltd. 
Feneryolu Mah. Yıldıray Sok. 
No 20/B  P.K: 34724 
Kadıköy / Istanbul 
Turkey 
Tel.: +90 (0) 216 5105400-3 lines  

GERMANY 

Suer GmbH & Co KG 
Handelsstraße 5 
D-42929 Wermelskirchen 
Tel.: +49 2196 946 0 
Fax: +49 2196 946 100 
E-Mail: info@suer.de

GERMANY

Hofmeister & Meincke 
Carsten-Dressler-Straße 6 
D-28279 Bremen 
Tel.: +49 421 8405 296 
Fax: +49 421 8405 201 
E-Mail: bremen@hofmei.de

AUSTRIA, HUNGARY, CROATIA, 
CZECH REPUBLIC, 

Ing. A. F. Baeder  Ges.m.b.H.
Kolpingstraße 13
A-1230 Wien
Tel.: +43 1 865 16 40
Fax: +43 1 869 22 12 
E-Mail: sales@baeder-automotive.com

AUSTRIA (ONLY 12V) 

Knott Handelsges.m.b.H. 
Rennweg 79-81 
A-1030 Wien 
Tel.: +43 1 714 22 22 
Fax: +43 1 714 22 33 
E-Mail: info@knott.at

SWITZERLAND 

AGL AG für Lastwagenzubehöre 
Müslistrasse 43 
CH-8957 Spreitenbach 
Tel.:  +41 41 348 04 80 
Fax:  +41 41 340 31 79 
E-Mail: info@agl.ch

NETHERLAND, BELGIUM 

Frits Dijk International 
Collse Heide 64 
NL-5674 VN Nuenen 
Tel.:  +31 40 2831815 
Fax:  +31 40 2838717 
E-Mail: info@fritsdijk.nl

SERBIA, ROMANIA, BULGARIA, 
SLOVAKIA

Ing. A. F. Baeder  Ges.m.b.H.
Kolpingstraße 13
A-1230 Wien
Tel.: +43 1 865 16 40
Fax: +43 1 869 22 12 
E-Mail: sales@baeder-automotive.com

MONTENEGRO, SLOVENIA,  
BOSNIA AND HERZEGOVINA

Ing. A. F. Baeder  Ges.m.b.H.
Kolpingstraße 13
A-1230 Wien
Tel.: +43 1 865 16 40
Fax: +43 1 869 22 12 
E-Mail: sales@baeder-automotive.com

ISRAEL 

M.N. Systems 
Pier St., Industrial Park Emek 10 
Hefer, IL-3877701 
P.O.B 12186 
Tel.: +97 24 6220 111 
Fax: +97 24 6220 808 
E-Mail: info@mnsys.co.il

EAST ASIA 

JM Company 
312-15, Jaedurumi-gil 
Paju-si, Gyeonggi-do 
10863, S. Korea 
Tel.: +82 31 944 7670 
Fax: +82 31 947 7671

RUSSIA, KYRGYZSTAN, MONGOLIA, 
BELARUS, KAZAKHSTAN 

STAT Ltd  
RUS, 125464, Moscow region, 
Volokolamskoe Highway 
House 142 
Pom. I, Room 35, Office 535 
Tel.:   + 7 (495) 739-03-47 
E-Mail:   info@stat-parts.ru

SOUTH AFRICA, BOTSWANA, 
LESOTHO, NAMIBIA, ZIMBABWE, 
ESWATINI

Trail-Link South Africa 
699 Seccull Avenue 
0084 Mayville, Pretoria 
P.O.B. 880 
Gauteng / South Africa 
Tel.: +27 12 335 7402 
E-Mail:  sales@trail-link.co.za
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